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Privacy Policy 
 
The website 
 
This website and its owners take a proactive approach to user privacy and ensure the necessary steps are taken to 
protect the privacy of its users throughout their visiting experience.  This website complies with all UK national 
laws and requirements for user privacy. 
 
Personal Information 
 
Whilst using our website, software applications or services, you may be required to provide personal information 
(name, address, email, account details, etc).  We will use this information to administer our website and client 
databases.  We will ensure that all personal information supplied is held securely in accordance with the  
General Data Protection Regulation (EU) as adopted into law of the UK in the Data Protection Act 2018.  Further, 
by providing telephone and email details, you consent to John Gunn & Sons Ltd contacting you using that method. 
You have the right at any time to request a copy of the personal information we hold on you. Should you wish to 
receive a copy of this, or would like to be remove from our database, please contact us at info@jgunn.co.uk. 
 
Information Collection and Use 
 
How do we collect information? 
 
John Gunn & Sons Ltd collects information when you directly give it to us (Directly Provided Data) by email, 
website, telephone or purchase.  All this information requires a direct action by you at that time in order for us to 
receive it. 
 
How long do we keep your data for? 
 
John Gunn & Sons Ltd will not retain personal information longer than necessary.  
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Choosing how we use your data 
 
We understand that you trust us with your personal information, and we are committed to ensuring the privacy 
and security of personal information. 
 
 
Data Breaches 
 
We will report any unlawful data breach of this website or the database of any of our third party data processors 
to any and all relevant persons and authorities within 72 hours of the breach if it is apparent that personal data 
stored in an identifiable manner has been stolen. 
 
Data Controller 
 
The data controller of this website is 
 
 John Gunn & Sons Ltd 
Private Limited Company  
Company Registration Number: SC 029399 
Telephone: 01593 721 26 
Email: info@jgunn.co.uk 
 
Changes to our Privacy Policy 
 
This privacy policy may change from time to time inline with legislation or industry developments. 
We will not explicitly inform our clients or website users of these changes.  Instead we recommend that you check 
this page occasionally for any policy changes. 
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